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AN ACT relating to utility bills.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

(1)
Each bill for gas or electricity service issued periodically by a utility shall itemize each service rendered, each charge incurred by the customer, and each charge made by the utility to the customer, so that the customer can tally individual charges and replicate the total amount owed. 

(2)
The rate schedule under which the bill is computed shall be made available to each customer, and shall include an explanation of each component of the rate which is listed on the bill, and of any adjustment, tax, or credit which appears on the bill and which alters the gross amount of the bill. This rate schedule and explanation can be provided:

(a)
By printing it on the bill;

(b)
By mailing it to each customer at least once each year; or

(c)
By providing a place on each bill where a customer may indicate the customer's desire for a copy of and explanation of the applicable rates. The utility shall mail a customer who requests it a copy by return first-class mail. 
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